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Assessment of Performance of Tourism and Travel Companies in Marketing Jordan :

Tourism
(A Field —Study).
Prepared by:
Shafig Ahmed Rababah
Supervised by:
Dr. Adel Rajab

ABSTRACT

The study aimed at focusing on the real activities of Jordanian tourism companies, and to
know how they plan and promote their activities, in order to assessment their performance
in marketing Jordan tourism.
The study population comprised (316) tourism companies that bring tourists to Jordan from
outside.. With addition to their tourists, who come to Jordan from abroad on their own..
Two study samples were chosen; the first consisted of( 70 ) tourism companies which bring
atleast a minimum of one thousand tourist nights yearty. The second sample consisted of
(500) tourists from abroad. Two questionnaires were prepared and distributed to both
samples .Then, after collecting the questionnaires, the data were analyzed and the results
were organized as follows:

—Most tourism companies in Jordan do not plan for marketing strategies. Only 40%

practice marketing strategies for a short period of time.
—  35% of the companies have a marketing team.

- 72% of the companies schedule their trips for Jordan and many other countries

in the region, such as Egypt, Syria and Lebanon the most.

- Historic places were the first in attracting tourists, the religious sites were second and

the third places were health care centers and the desert areas.
- 57% of the companies have no planned promotion budget.

- Tourism companies use the personal selling and brochures more than other

promotional methods.
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- 64% of the companies depend on foreign distribution companies to deliver their trips

and programs.
- As For the manager's education ,30% do not have a high school certificate,
and 45% have no bachelor degree. Only 50% are graduates.

- Companies do not practice studies in many aspects related to tourism. Only a
range between 10-37% conduct studies and 30% of the companies have a website and
their own data. The highest of tourists came from Europe (52.6%). 75.1% came to Jordan
by air and 45.6% came by Royal Jordanian. 30% of the tourists knew about Jordan sites
and trips from friends and 14.7% from brochures. 78.4% of the tourists change their image
about Jordan positively after the visit. And 65,4 % of tourists rank Jordan better than other

countries in the region.

- The study assured that tourism companies which practice studies related to tourism
bring more tourists than others. The study also, showed that there is a relation between the
marketing strategies, promotional methods, number of workers at the companies and their
experience, and company’s website on one hand and the number of tourist nights on the

other hand. At the end, many recommendations were submitted:

- The Ministry of Tourism and Antiquities (MOTA), should distinguish between,
tourism companies, tourism offices, and travel agencies. At the same time, it should
differentiate between inbound tour operators and outbound tour operators and travel
agencies, who sell air tickets or send people to Mecca.

- A web site should be mandatory for every company with updated and complete
information about their programs and other issues.

- (MOTA) is advised to go over Websites that promote tourist places in Jordan to

rearrange these sites in a proper way to provide access to information.
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- Holding more training for people who work in tourism about all areas of tourism,
especially strategic planning and promotion .Also, every company should prepare a
marketing strategy plan and promotion plan to be discussed with each company to
enhance performance.

- (MOTA) or (JTB) should inform tourism companies about tourism agreements with

other countries around the world and (JTB) representive offices abroad.

- (MQTA) should encourage inbound tour operators to have more relationships with

many other tour operators outside Jordan.

- Targeting more Arab markets to increase and encourage Arab tourists to visit

Jordan. Chapter five includes some other recommendations.
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Amman Arab University

for Graduate studies

Dear Tourist,

You are welcome in Jordan. Wishing you a nice trip and happy stay.

| am a PhD candidate .The subject of my dissertation is about performance
assessment of tour operators in marketing Jordan,s tourism .their role in
attracting tourists to Jordan and in building Jordan image .

Therefore, | designed this questionnaire to suit my study. | hope you will
answer the questions frankly and correctly. Please note that the information
you provide will be treated confidentially. | highly appreciate your efforts and
CO operation.

The Researcher

Shafig Rababah

The Questionnaire
Please fill in the spaces and mark (X ) in the correct place.
1 Age: Lessthan 250 25-40 O 41-55 0 over 55 .
Gender: Male 0O FemaleOd
Marital Status: Single O Married O Divorce O OthersO.
yearly Income : Less than $15.000 OO $15.000-$25.000 Omore than$25,000 .
Education: Less than high school [ High school O College(two years)
OBachelor Degree O Masterd PhD O .
Nationality:------------------=-------- Occupation: Specify please -----------
2. How long is your trip? One nightd2-4 O 5-70 over 7 nights . -
How many nights you will spend in Jordan. One nightd2-4 OO0 5-70 over 7
nights O.
3.1f your trip includes other countries beside Jordan , Name them please.
4.You entered -------------- s e
Jordan by :Air O Seal land 0.
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199

-Name and nationality of transportation company.------------------------

5. your visit to Jordan: The firsttd secondd thirdd fourth & more

6.The purpose of this visit: You can mark more than one choice.

Health care 0O Religious O Education [O Conference [ Business [
Recreation [ Social(visit relatives) 00 Others------------=  —=-eeemn-

7. You booked your trip by : internet O Travel Agent in Jordand Travel
Agent outside Jordan OTour Operator(------------ ) O Telephone OOthers----
8. How did You come to Jordan ?: alone O with your family Owith a group [O.
9. Which of the following Jordanian touristic sites you know before coming?
Amman 0O Agaba OPetra OWadi RumO Desert Castles O Jerash(
Alhammeh ODead Sea O Main Spal Religious Shrines OO0 Um QayesO Um
Allemal O Ajloun O Debeen O Others.........ccoovvvvvviiiiiicienennn.

10.How did you know about those mentioned above? By:

Internet O FriendsOBrochures OTour operator(-------------- )O Travel Agent(---
--) OArab Space channelsd Jordan Space channelldJordan Media(Specify)-
---------- O Others ----------m-mmmmmmmme oo

11.How did you know about this trip?

Internet O FriendsOBrochures OTour operator(-------------- )O Travel
Agent(-----) OArab Space channels Jordan Space channeldJordan
Media(Specify)----------- O Others --------mmmmmmmm oo

12. After the visit , Your image has become:

Better than before the same as before O Worse than before O.

13.Name the most factors affected your decision to visit Jordan?:

Tourism sites [0 Weather (climate) O0 Jordan Reputation [ peace and
security OLevel of services O Services prices O close distance OTour
operator activitiesd Friends O Jordan Tourism Board O Others----------

14, You have been treated by Jordanian citizens:

Excellentdd Very friendly O friendly Onot friendly O not very friendly O .

15. Comparing with neighboring countries, Jordan as a tourism destination is:
Better O The same O Worse 0.
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16. Do you plan to revisit Jordan in future? YesO No [.

17. How do you evaluate the level of the following services?
- Accommodation : Excellent O very Good O Good O Acceptable 0O Bad O.
-Restaurants: Excellent O very Good OO Good O Acceptable [ Bad O.
-Airlines : Excellent O very Good OO Good O Acceptable [ Bad .
-Local Transportation : Excellent O very Good O GoodOAcceptableOBad O.
- Tourist Escorts : ExcellentOvery GoodOGoodOAcceptable O Bad O.
-Tour operator: Excellent O very Good [0 Good O Acceptabled Bad L.
-Tourism Sites Staff: ExcellentCDvery Good OGoodOAcceptabled Badd.
18.Did you face any problem during this visit? Please mention.
19.Can you think of any suggestions that might make your next trip much 19
better . i

The researcher
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TheTourism Marketing Mix

In the tourism industry,the marketing mix has expanded
from four to eleven p,s.These additional ps have been
created to encompass a larger picture of marketing and all
of its elements.

Product Price Promotion Place

People

Prospects

Packaging

Partnerships

Positioning

Programs

Post-sale
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